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TriMet Incident Response Process
 

•	 Operator reports incident to Operations Control 

Center (OCC) 

•	 OCC dispatches a Field Rail Supervisor to the 

scene 

•	 OCC sends out a text message/page to the 

appropriate response group 

•	 Response to the scene by additional personnel 

depends on severity 



 
  

 

 

 

 

   

  

TriMet Incident Response Process
 
•	 Safety Department has 3 levels of response 

protocol: 

• Level 1: A response to the scene is required 

•	 Collision with pedestrian(s), cyclist(s), collision with 

auto resulting in multiple transports due to injury, 

any derailment, OCS entanglement, damage >$25K 

• Level 2: No initial response to scene, on standby 

•	 Moderate damage or injury (<$25k), single transport 

•	 Level 3: No Response to scene 

•	 Minor injury or damage, no transports or tows, short 

service disruption 



 

  

 

 

  

SSOA Notification
 
•	 Automatically generated emails to an Outside 

Agency Notification (OAN) email group produced 

from TriMet’s Accident/Incident Database (ACID)
 

•	 Predefined parameters that meet the reporting 

thresholds defined in the database 

•	 OAN includes Oregon SSOA personnel as well as 

FTA email addresses 

•	 Safety Staff member on call can also initiate a 

notification if OAN will not meet the 2 hour 

threshold due to OCC being busy 



OAN 

Example 



Questions?????
 


