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TRANSIT AGENCY OVERVIEW 
Legend 

Status 
• RED = Closed (not providing revenue service) 
• ORANGE = Emergency services only 
• GREEN = Open (providing revenue service) 
• Yellow = Limited services 

 

Evacuation Support 
• GREEN = Evacuation support being 

provided 
• NO SHADING = Evacuation support not 

being provided 

AGENCY STATUS EVACUATION 
SUPPORT 

# OF 
PASSENGERS/ 
BUSES/TRIPS 

EST. RESTORATION 
OF SERVICE OR 

CONFIRMATION 
High Point Transit, High 
Point, NC Open YES 3 10/12 (confirmed) 

Big Bend Transit, FL 
(Subrecipient) Open YES 105 10/12 (confirmed) 

Calhoun County, FL 
(Subrecipient) Closed UNKNOWN UNKNOWN UNKNOWN 

Albany Transit, GA  
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Bacon County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Baker County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Berrien County, GA  
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Bleckley County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Brooks County, GA  
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

City Of Arlington, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

City Of Dawson, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

City Of Sylvester, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Colquitt County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Cook County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Decatur County, GA 
(subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Dodge County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 
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Dougherty County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Early County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Grady County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Lee County, GA 
(subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Lowndes County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Miller County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Mitchell County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Seminole County, GA 
(subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Tift County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Turner County, GA 
(Subrecipient) Closed UNKNOWN UNKNOWN 10/15 (estimated) 

Bay County, FL Emergency Services 
Only YES UNKNOWN UNKNOWN 

Gulf County Association 
for Retarded Citizens 
(ARC), FL (Subrecipient) 

Emergency Services 
Only YES UNKNOWN 11/3 (estimated) 

Jackson County 
Transportation, Inc. Of 
Florida (JTRANS) 
(Subrecipient) 

Emergency Services 
Only YES UNKNOWN 10/15 (estimated) 

Liberty County Transit, FL 
(subrecipient) 

Emergency Services 
Only YES UNKNOWN 10/15 (estimated) 

Tri-County Community 
Council, FL (Subrecipient) 

Emergency Services 
Only YES UNKNOWN 10/15 (estimated) 

Wakulla County, FL 
(Subrecipient) 

Emergency Services 
Only YES UNKNOWN 10/15 (estimated) 

Baker County Transit COA, 
FL (Subrecipient) 

Emergency Services 
Only 

YES UNKNOWN UNKNOWN 

Generations Unlimited, 
Barnwell County, SC 

Emergency Services 
Only UNKNOWN UNKNOWN UNKNOWN 

Newberry County Council 
on Aging Transit, SC 

Emergency Services 
Only UNKNOWN UNKNOWN UNKNOWN 

City of Tallahassee/Star 
Metro, FL Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Ben Hill County, GA  
(Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Clay, GA (Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 
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City Of Americus, GA 
(Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Crisp County, GA 
(Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Dooly, GA (Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 
Lower Chattahoochee 
Regional Transportation 
Authority (LCRTA), GA 
(subrecipient) 

Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Thomas County, GA 
(Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Wilcox County, GA 
(Subrecipient) Limited Service UNKNOWN UNKNOWN 10/15 (estimated) 

Escambia County Area 
Transit (ECAT), FL Open UNKNOWN UNKNOWN 10/11 (confirmed) 

Levy County Transit, FL 
(subrecipient) Open YES UNKNOWN N/A 

Okaloosa County Transit, 
FL Open YES UNKNOWN 10/12 (confirmed) 

Santa Rosa County, FL 
(subrecipient) Open YES UNKNOWN 10/12 (confirmed) 

Suwanee Valley Transit 
Authority (SVTA), FL Open YES UNKNOWN N/A 

Augusta Public Transit 
(APT), Augusta-Richmond 
County, GA 

Open UNKNOWN UNKNOWN 10/11 (confirmed) 

Baldwin County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Brantley County, GA  
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Burke County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN N/A 

Chatham Area Transit 
(CAT), Savannah, GA Open YES UNKNOWN 10/12 (confirmed) 

Coastal Regional 
Commission (CRC), 
Southeast GA 
(Subrecipient) 

Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Columbia County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Columbus Consolidated 
Government (METRA), 
Columbus, GA 

Open UNKNOWN UNKNOWN 10/11 (confirmed) 

Crawford County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN N/A 

Glascock County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 
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Hancock County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Hinesville - Liberty Transit, 
GA (Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Jefferson County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Macon-Bibb County 
Transit, GA (Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Metropolitan Atlanta 
Rapid Transit Authority 
(MARTA), Atlanta, GA 

Open UNKNOWN UNKNOWN N/A 

Pierce County, GA 
(subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Pulaski, GA (subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 
Taliaferro County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Taylor County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Telfair County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Three Rivers Regional 
Commission (RC), GA 
(Subrecipient) 

Open UNKNOWN UNKNOWN 10/11 (confirmed) 

Ware County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Wayne County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Wheeler County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Warren County, GA 
(subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Wilkes County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Wilkinson County, GA 
(Subrecipient) Open UNKNOWN UNKNOWN 10/11 (confirmed) 

Cape Fear Public 
Transportation Authority 
(WAVE Transit), 
Wilmington, NC 

Open YES UNKNOWN 10/12 (confirmed) 

Charlotte Area Transit 
System, (CATS) Charlotte, 
NC 

Open (Bus bridge 
established) YES UNKNOWN 10/16 (estimated) 

Craven Area Rural Transit 
System (CARTS), Craven 
County, NC 

Open YES UNKNOWN N/A 
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TRANSIT AGENCY INFORMATION – EVACUATION AND OTHER ASSISTANCE 
CATEGORY AGENCY DESCRIPTION 

EVACUATION 
SUPPORT: 

Bay County, FL 10/9, working closely with local Emergency 
Management Center to assist with 
transportation of residents to shelters as 
needed.  
Fixed route system will be available to assist 
with the transportation of First Responders 
and National Guard. 10/13: FDOT reports 
they and Bay County are working to get 
drivers to assist in search and rescue, using 
Bay County buses. 

Big Bend Transit, FL 
(subrecipient) 

10/9, responded to a State EOC mission 
request to transport 105 elderly and special 
needs clients from Cross Care Nursing Home 
in Port St. Joe. The residents were moved to 
facilities in Greenville, Monticello, and 
Jacksonville.   
10/10, continued shelter transportation.  

Baker County Transit COA, FL 
(subrecipient) 

10/10, Baker County continued to transport 
dialysis patients. Drivers remained on 
standby for any additional local evacuations.  

Levy County Transit, FL 
(subrecipient) 

10/11, regular operations continued; 
residents returning from shelters.     

Craven Area Rural Transit 
System (CARTS), Craven 
County, NC 

10/11, CARTS assisting shelters with 
evacuees affected by Michael. 

High Point Transit, High 
Point, NC 

10/12, in the evening of 10/11, High Point 
Transit provided evacuating assistance 
requested from the High Point Police 

Goldsboro-Wayne 
Transportation Authority 
(GWTA), NC 

Open YES UNKNOWN 10/12 (confirmed) 

GoTriangle, Raleigh-
Durham, NC Open UNKNOWN UNKNOWN N/A 

Central Midlands Regional 
Transit Authority (The 
COMET), SC 

Open UNKNOWN UNKNOWN 10/11 (confirmed) 

Pee Dee Regional 
Transportation Authority 
(PDRTA), SC 

Open UNKNOWN UNKNOWN 10/12 (confirmed) 

Santee Wateree Regional 
Transportation Authority 
(SWRTA), Sumpter, SC 

Open UNKNOWN UNKNOWN 10/12 (confirmed) 
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Department.  They transported 2 
ambulatory and 1 individual in a wheelchair 
to the Red Cross shelter set up at the 
Glenwood Recreation Center in Greensboro. 

Florida Department of 
Transportation (FDOT), 
Tallahassee, FL 

10/12, FDOT is using their resources to 
provide transit and may ask other operators 
in the state to assist. As of 10/12, there are 
no immediate requests for FTA. 

OTHER EXTERNAL 
ASSISTANCE: 

  

 
TRANSIT AGENCY INFORMATION – OPERATIONS 

CATEGORY AGENCY DESCRIPTION 
OPERATIONAL  
STATUS/RESTRICTIONS: 

Bay County, FL  

10/12, Most roads in the county are blocked 
and cell service is unavailable.  When the 
roadways are safe FDOT will go in to 
evaluate the damage and provide the 
agency with a satellite phone, if required.  

Calhoun County, FL 
(Subrecipient) 

10/14, Agency is closed, and it is unclear 
when they will be re-opened.  Damage 
assessment underway. 

City of Tallahassee/Star 
Metro, FL 

10/12, Normal operations resumed with the 
exception of service for Florida State 
University.  The campus is closed until 
Monday, 10/15.  

Gulf County Association for 
Retarded Citizens (ARC), FL 
(Subrecipient) 

10/13: FDOT reports that ARC estimates 
they will be closed for 3-weeks at a 
minimum. 

Jackson County 
Transportation, Inc. Of 
Florida (JTRANS) 
(Subrecipient)  

10/12, Agency intends to resume operations 
Monday 10/15/2018 for dialysis trips. 

Albany Transit, GA  
(Subrecipient) 

10/12, Only paratransit for dialysis and 
medical is running 

Charlotte Area Transit 
System (CATS), Charlotte, NC 

10/15 Bus Bridge remains in place along 
the LYNX Blue Line from New Bern 
Station to 36th Street Stations. Buses are 
operating every 20 minutes. 
10/11.  Gold Line service has been re-
opened  
10/11 Both Blue Line service and Gold Line 
service were suspended due to damage 
caused by the weather on the morning of.  
Bus service is fully operational.  

Florida Department of 
Transportation (FDOT), 
Tallahassee, FL 

Per FDOT, the remaining transit agencies 
closed in Florida are all providing emergency 
services where they can.  Roads are 
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currently impassable.  As roads clear they 
are trying to reach critical care clients.  FDOT 
is working with them to bring in additional 
drivers to move people found by search and 
rescue teams. 

Georgia Department of 
Transportation (GDOT), 
Atlanta, GA 

10/15: GDOT will be able to provide a 
transit operations status of transit agencies 
by the afternoon of 10/15. 
Per GDOT, remaining transit agencies closed 
in Southwest GA are not operating due to 
safety reasons; roads are still closed until 
debris is removed.  Power outages are 
impacting availability of gas, as well as 
impacting dispatching.  There is also gas 
shortages for those operators in Southwest, 
GA and impacting their ability to 
refuel.  Lastly, many of the rural providers 
do not offer weekend services. 
 

  
ALTERNATIVE 
TRANSPORTATION 
IMPLEMENTED: 

Charlotte Area Transit 
System (CATS), Charlotte, NC  

10/15 Bus Bridge remains in place along 
the LYNX Blue Line from New Bern 
Station to 36th Street Stations. Buses are 
operating every 20 minutes. 

ESTIMATED SERVICE 
RESTORATION: 

  

 
TRANSIT AGENCY INFORMATION – IMPACTS 

CATEGORY AGENCY DESCRIPTION 
FATALITIES:   
SERIOUS INJURIES:   
PROPERTY DAMAGE: Bay County, FL 10/13: FDOT reports damage to Bay 

County’s new facility. Bus fleet appears ok 
Gulf County Association for 
Retarded Citizens (ARC), FL 
(Subrecipient) 

10/13: FDOT reports minor damage to ARC’s 
facility and a broken windshield on one of 
the buses. 

Liberty County Transit, FL 
(subrecipient) 

10/12, the agency received damage. Details 
to be assessed. 

Florida Department of 
Transportation (FDOT), 
Tallahassee, FL 

10/15: FDOT’s Damage Asset Teams are 
working to report roadway damages, 
bridges, and roads.  
10/13: FDOT reports that rural systems in 
Gulf, Franklin, Jackson, Liberty, and Calhoun 
counties “took pretty hard hits” and while 
everyone is okay, damage is being assessed.  

Charlotte Area Transit 
System (CATS), Charlotte, NC 

10/11, Blue Line train service suspended due 
to a tree falling on tracks and the overhead 
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catenary collector system (OCS) lines are 
down. CATS established a bus bridge to 
support Blue Line suspension. Damage will 
take approximately 4 days to repair and 
return to normal service.  

PERSONNEL:   
 

TRANSIT AGENCY INFORMATION – CHALLENGES/NEEDS 
CATEGORY AGENCY DESCRIPTION 

CHALLENGES TO 
RESTORATION: 

Charlotte Area Transit 
System (CATS), Charlotte, NC 

10/11, Blue Line train service suspended due 
to a tree falling on both tracks and the 
overhead catenary collector system (OCS) 
lines are down. CATS established a bus 
bridge to support Blue Line suspension. 
Damage will take approximately 4 days to 
repair and return to normal service.  

RESOURCE NEEDS:   
REGULATORY RELIEF:   

 
TRANSIT AGENCY INFORMATION – ADDITIONAL INFORMATION 

CATEGORY AGENCY DESCRIPTION 

SITUATIONAL 
AWARENESS: 

Florida Department of 
Transportation (FDOT), 
Tallahassee, FL 

10/13: FDOT reports that power has been 
restored to the Burns Building (main 
administrative offices) and cell phone 
service is improving.  

 


