



Title VI Program
This handout provides an basic overview of the legal requirements and responsibilities of Federal Transit Administration (FTA) recipients under Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. §2000d, et seq (Title VI). This document is not intended to provide a comprehensive explanation of all requirements and responsibilities of FTA recipients related to Title VI.  Further Department of Transportation (DOT) and FTA guidance can be found in FTA Circular 4702.1A, and 49 C.F.R. § 21.23(f).
Title VI prohibits discrimination on the basis of race, color, or national origin in programs and activities receiving Federal financial assistance. Specifically, Title VI provides that: 
[n]o person in the United States shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.

As such, all recipients of FTA funds are required to have a Title VI program on file with FTA (except Tribal Transit recipients).  This Program shall be attached in TEAM and updated every 3 years. Title VI Program Updates should be attached in TEAM at least 30 days prior to expiration. 
All grantees should include the following information in their Title VI Program:

1. Signed policy statement assuring compliance with Title VI of the Civil Rights Act of 1964.

2. Public notification process:

· A copy of the agency’s public notice that it complies with Title VI and the procedures the public may follow to file a discrimination complaint.  The public notice does not need to refer to “Title VI of the Civil Rights Act of 1964,” but it should clearly state the agency’s non-discrimination policy towards those protected under Title VI.
· A summary of public outreach and involvement activities undertaken to assure that minority persons had meaningful access to the activity and/or services provided by your agency or organization. 
3. Complaint process:
· A copy of procedures for filing a Title VI complaint with your agency.  The procedures should explain how complaints are identified as Title VI.
4. An analysis and implementation plan to assure meaningful access to services by                                 people with Limited English Proficiency (LEP):
· LEP Analysis should include:

1. The nature and importance of service provided by or agency or organization;
2. the number and proportion of LEP persons in the service area;
3. frequency of contact with LEP persons and the service provided;
4. the costs and availability of resources that could assure meaningful access to services by LEP persons.
· LEP Implementation Plan

1. Identify LEP persons in the service area who need language assistance;
2. develop language assistance measures that are feasible for the agency or organization given the resources available;
3. train staff;
4. provide notice to LEP population of any and all measures that might change and/or improve access to services;
5. monitor progress and update plan on a regular basis.

5. A list of Title VI complaints, lawsuits, audits, reviews, etc. that are currently active and/or have occurred in the past 3 years.

6. In addition, each grantee must have the current Fiscal Year Certifications and Assurances PINned in TEAM.
The following Department of Justice website provides helpful information regarding Title VI that you may use to assist in developing policies and procedures for your agency.  Documents include an Investigation Procedures Manual, sample public notices, and guidance regarding LEP:  www.usdoj.gov/crt/cor/pubs.htm
Title VI Program Update:
Once the requirements for a Title VI Program have been reviewed and approved by FTA, agencies and organizations do not need to re-submit a full Title VI program.  Agencies may submit a Title VI Program Update no later than 30 days prior to the Title VI Program expiration date, if the Update meets following requirements:
1. The Program Update shall references the original Title VI Program and the date it was approved by the FTA office.
2. The Update shall include as-needed updates to the required elements of the Title VI Program.  Including the public notice process, the LEP Analysis, the LEP Implementation Plan and/or the complaint process to reflect most current practice, policy, information and/or demographic data.
3. A list of Title VI complaints, lawsuits, audits, reviews, etc. that are currently active and/or have occurred in the past 3 years.

4. In addition, each grantee must have the current Fiscal Year Certifications and Assurances PINned in TEAM.
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