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The National Transit Institute (NTI) announced that the webinar series “Transit Capacity and 
Quality of Service Manual: 3rd Edition” that took place from September 12 to November 21, 
2013 is now available in video format. These videos introduce the content of the 3rd Edition of 
Transit Cooperative Research Program’s (TCRP) best-selling report, with the first video 
presenting an overview of the content of the Manual and subsequent webinars going into more 
detail on specific chapters. 
 
To view the videos, go to the Rutgers/NTI YouTube website, 
http://www.youtube.com/RutgersNTI or click on the links below to view individual videos: 
 
Webinar 1: Overview 
https://www.youtube.com/watch?v=SyX7HsOekfo&list=PLvajsV0PYU_btC9tuPmN5Ikkr87pw
GdNC 
 
Webinar 2: Fixed Route Quality of Service 
https://www.youtube.com/watch?v=8Z0wI14AOt8&list=SPvajsV0PYU_btC9tuPmN5Ikkr87pw
GdNC 
 
Webinar 3: Demand Responsive Transit 
https://www.youtube.com/watch?v=LhxTuYC3OEc&list=SPvajsV0PYU_btC9tuPmN5Ikkr87p
wGdNC 
 
Webinar 4: Bus Capacity 
https://www.youtube.com/watch?v=ajBSjq3ozLU&list=SPvajsV0PYU_btC9tuPmN5Ikkr87pwG
dNC 
 
Webinar 5: Rail Capacity 
https://www.youtube.com/watch?v=zvVBEZti5to&list=SPvajsV0PYU_btC9tuPmN5Ikkr87pwG
dNC 
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Webinar 6: Station Capacity 
https://www.youtube.com/watch?v=XCnZ9U1dQPQ&list=SPvajsV0PYU_btC9tuPmN5Ikkr87p
wGdNC 
 
For further information, contact Region 10’s Amy Changchien at 206-220-4464 or email 
amy.changchien@dot.gov.  
 
Sincerely, 
 
 
 
 
R.F. Krochalis 
Regional Administrator  
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