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Please be advised information is subject to change and 
enhancements may be incorporated post deployment.  
Please refer to the FTA TrAMS website for guidance, 

updates and corrections related to TrAMS.   
 

Thank you for your understanding and cooperation. 
www.fta.dot/TrAMS 

 



Expectations….Questions? 
The system will be evolving… 

FTA is learning something 
new too! 

I will try to answer questions 
as time allows. 

You can also refer to the 
TrAMS FAQs which will be 
updated on an ongoing basis. 



Reporting Errors/Issues to the Help Desk 
Help Desk:  (877) 561-7466 

FTA.TrAMS.Help@DOT.GOV 

1. Your Name 
2. Your Email/Phone Number 
3. Incident Number (if you called 

the Helpdesk and already have 
one) 

4. Date/Time incident occurred 
5. Environment (Production vs. 

Training) 
6. Browser and Version (Chrome 

vs Internet Explorer vs Firefox 
vs Safari vs Tablet vs Other?) 

 

1. Brief Description of Issue (steps 
of what you were trying to do) 

2. Screenshots of forms/error 
messages 

3. User Type (FTA vs. Recipient) 
4. Cost Center/Region 
5. User Roles 
6. Recipient ID (if applicable) 
7. Application Number (if applicable) 
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How long will TEAM remain available? 

TEAM will remain open in a “Read Only Status” 
through August 2016. 

 
This will allow users to review and to view/print 

information that resides in TEAM.   
All other functions (create, modify, reporting, etc…) 

will continue to be disabled.  
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Obtaining Access to TrAMS 
• All prior active TEAM users with a valid email 

address should have received an email notice to 
set up a new password. The email address used 
was associated with the user’s TEAM account, not 
the POC listed email. 

• Contractors working on behalf of FTA should have 
received an email notice to set up their password. 

• New users can be added by the organizational 
User Manager; need help, contact your FTA Local 
Security Manager (LSM) (list is posted on the FTA 
website). 



7 

Session Overview 
1. Search for Recipient Organizational 

Profile Information 
2. Review Recipient Profile Information 

•  View and Modify Profile Information 

3. Steps to PIN Your C&A  
4. Discuss differences between TEAM and 

TrAMS applications 



YOUR ORGANIZATIONAL 
PROFILE SUMMARY PAGE 
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Organizational Profile Information 
• TEAM Information associated with your 

Recipient ID will carry forward. 
• What is different, is TrAMS also pulls your 

information from the System of Award 
Management or SAM.  

• SAM includes your organization’s legal 
information, business name, address, etc... 

www.sam.gov 
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TEAM Profile Information 
In TEAM all your profile information resided in one section 
on tabs. In TrAMS your organizational profile is separated 
out into separate modules to better manage information. 
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Find Your Organizational Profile 
1. Use the Records Tab in the Navigation Bar. 
2. Select Recipient Organization from the Main Menu. 
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Find Your Organizational Profile 
In most cases only one Organization will populate. In cases 
where an individual supports multiple organizations you may 
see more than one listed. Click on the name, it is a hyperlink 
to your organizational profile “Record”.   What is the TR? 
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Log On and Review Profile Summary 

Let’s login to TrAMS 

Find an Organizational Profile and go over 
what we see on the Summary page.  

Then do a quick recap about the Recipient 
Profile Summary Page.  
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Profile Summary Page 
Section titled “TrAMS Profile Information” is your 
migrated TEAM information. Your Acronym will 
populate in TrAMS modules and view/prints. 
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Profile Summary Page 
Section titled “SAM Profile Information” is pulled from 
SAM or the System for Award Management.  
Your Legal Business Name will display in modules and 
in view/prints. (Why do the dates looks funny below?) 
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Recipient Name in TrAMS  
1. SAM Legal Business Name is required and 

displays in system view and view/print. 
2. TrAMS/TEAM Recipient Acronym also displays in 

the system and view/print but is not required. 
3. The grantee alias can be seen in recipient profile. 
4. If your legal name or acronym does not display in 

the summary of the organization profile, it will be 
blank in the system and view/print. 
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Your Organizational Name Display 

The first name is your legal name from SAM.   
Names are separated by a “ | “  
The second name is your TEAM acronym.  
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Profile Summary Page 

Section titled “Payment Information” is your financial 
information from TEAM when your organization was 
initially established as an FTA recipient.  
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Profile Summary Page 
Section Titled “Locations” is information pulled 
from SAM.  If information is missing use the 
Sync with SAM Related Action. 

 



Sync with SAM Information 
If your Recipient Profile 
is missing your SAM 
information first review 
what is in SAM.gov.  If 
SAM is accurate, test 
the “Sync with SAM” to 
auto-update your 
information.  
 
 

 

How to: 
Click on the Record  Tab, 
Click on Recipient Organization, 
Click on Related Actions and  
Click on the “ Sync With SAM. 
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Need to make a change? 

• To make changes to your FTA information 
in the Organizational Profile; contact your 
FTA POC to complete and submit a Vendor 
Modification Request Form. 

• To modify your SAM information; contact 
the individual within your organization who 
manages SAM to make the appropriate 
changes. Get to know this person, they have 
the rights to keep your SAM status active! 
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DUNS & SAM Reminders 
Recipients must be registered in Duns & 

Bradstreet and have a registered DUNS number 

Recipients must be registered in the System for 
Award Management (SAM) and be Active 
(registration expires every year) 

Recipients must have BOTH to be eligible to apply 
for and accept federal funds. 



DASHBOARDS & RELATED 
ACTIONS 
 
VIEW AND MODIFY  
ORGANIZATION PROFILE  
INFORMATION 
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Dashboards & Related Actions 

• Dashboards are views of data related to the 
record that you are acting on; some dashboards 
have links to other records. 

• The Related Actions option in the sidebar menu is 
used to take an action, or modify a Record in 
TrAMS.  Related Actions populates a list of actions 
you can take; and they differ depending on what 
type of record you are acting on (i.e., user profile, 
organizational profile, or an award). 
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Recipient Profile Dashboards 
1) Recipient Organization Profile Summary  
2) Locations (Congressional & UZAs) 
3) Designated Recipient 
4) Suballocations 
5) TrAMS Users 
6) Applications and Awards 

 
 



Recipient Profile Related Actions 
1) Recipient Documents 
2) Civil Rights Information 
3) Certifications & Assurances 
4) Fleet Status 
5) Congressional Districts 
6) Direct Recipients 
7) POC & Union Information 
8) Formula Suballocations 
9) Sync Organization with 

SAM 
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Let’s Discuss & Demo 
1. Search and View TrAMS Users 
2. Search and View Points of Contact 
3. Modifying Users and Contacts 
4. Recap with slides 
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TrAMS Users – Dashboard View 
Dashboard view is a quick snapshot view of your organization’s 
active TrAMS Users, their basic contact information (name, 
email, phone) and roles they are assigned. 
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TrAMS Users Records Listing  
• All Users are Records in TrAMS. 
• From the Records Tab, you can also search, 

select, and view an individual user profile. 

Note: Depending on your own user roles will 
dictate what you can see and do to the record. For 
example, only a User Manager you will a have 
Related Actions option to modify the user record. 



User Record List – Known Issue 
1. Click on Records Tab  
2. Click on “Users” in the Main 

Menu 
3. A list will populate 
4. Click on User Name 

Only your organizational users 
should populate. Known issue.  

You can use the “search field” to 
locate a user.  individual user. 
• Enter Name 
• Hit Enter on keyboard 
 

 

 



TrAMS User Information  
Only the Agency’s 
User Manager can 
modify roles 
To view your own 
roles, use the User 
Details option 
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FTA Contractors 
• Recipients need to be aware that in addition to 

their organizational users, FTA contractors will also 
be listed in their recipient profile.  Cooperation is 
requested to not modify contractor information. 

• Example FTA contractors might be a Triennial 
Reviewer that would have a flag of TSO contractor 
or alternately be flagged as a PMOC Contractor. 

• FTA Contractors are only assigned read only 
access. 
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TEAM Points of Contact 
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Organizational Points of Contact 
Follow prior steps to find your Recipient Organizational Profile 
(under the Records Tab).  Use the Related Actions “POC and 
Union Information” in the main menu. 
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TrAMS Points of Contact 
All POCs migrate over from TEAM. To View POCs, from 
your Organizational Profile use the Related actions for 
Points of Contact.  You will see a criteria field to narrow 
down your search, then click on the Search Button.   
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TrAMS Points of Contact 
A grid will populate in a summary table, and you can 
select (the check box and view) to see more 
information about the individual.  



TrAMS Points of Contact 

Sample summary 
page 
 
Note: Only the 
User Manager 
can modify the 
POC information 
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Organizational Points of Contact 
You can also use the Excel Report under the Actions Tab 
and select the Recipient POC Detail Report option from 
the main menu. 
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Let’s Discuss & Demo 
1. Congressional Districts 
2. Urbanized Areas (UZA) 
3. Designated Recipients 
4. Direct Recipients 
5. Suballocations 
6. Recap with slides 
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Congressional Districts & UZAs 
Dashboard View 

“Locations”  in the sidebar menu 
A quick snapshot view your Congressional 
Districts and Urbanized Areas (UZAs). 

Manage Congressional Districts 
 Use the Related Action “Congressional Districts” 
Manage UZA assignment 

Only FTA can modify UZAs 
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Manage Congressional Districts 
To make changes you must delete the existing and add a new 
district.  To delete, select the check box and delete. To add a 
new district, complete the form and select the “ADD” button. 
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Direct Recipients & Designated Recipients 
TrAMS includes new functionality not previously in TEAM. 
Three elements make up the new functionality to support 
how Designated Recipients (DR) sub-allocate funds. 

1. DR can identify their Direct Recipients  
2. DR can assign suballocations, and  
3. DR can upload the associated “split” letter  

The function is task based and are issued once the 
apportionments are uploaded. The DR can then complete 
its suballocations.   

Note: Only FTA can assign in TrAMS who is a Designated 
Recipients.  Your organization must also have submitted the 
appropriate documentation to be a Designated Recipient. 
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Direct Recipients & Designated Recipients 
• The information the Designated Recipient enters under their 

Organizational Profile populates in each respective Direct 
Recipient Organizational Profile. 

• Designated Recipient Dashboard:  Will display the amounts a 
DR has allocated and distributed to direct recipients. (view 
for DRs only) 

• Suballocations Dashboard:  Will display the amount allocated 
to you as a direct recipient (by fund program and fiscal year).  

• Split Letter resides in both the suballocation dashboard and 
the Direct Recipients Documents. 
Note: It is not anticipated to issue tasks for the FY 2016 
apportionments until additional training can be provided. 
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Let’s Discuss & Demo 
1. Documents 
2. Civil Rights Module 
3. Fleet Status Information 
4. Recap with slides 
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Recipient Profile Documents 
Over 400,000 documents were migrated to TrAMS! 
• Profile level TEAM Documents migrated to TrAMS will be 

listed as a “TEAM Doc” under “Uploaded by” column. 
• In some cases TEAM documents will be listed as “General” 

under “Document Type” 
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Recipient Profile Documents 
• Recipients cannot delete profile documents once 

uploaded; if a document must be removed, contact 
your FTA point of contact.  

• The only exception is new documents added under 
the Civil Rights Module which will live in both 
locations.  

• Recipient Organization related documents added in 
other modules also reside here, such as delegations 
uploaded under user management or a split letter 
under the suballocation module. 
 



CIVIL RIGHTS MODULE 
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Civil Rights Module  
In TEAM all your Civil Rights Information displayed 
on a single tab and documents were filed under the 
“paperclip” for all programs. 
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Civil Rights Module  
• In TrAMS there is a similar at a glance summary status of your programs.  
• In TrAMS information about each program is independent   
• To view Select a Box and the Continue Button to review the program.  
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Civil Rights Module 
Each CR Program has its own module and can be managed 
separately.  Therefore if you have different individuals working on 
different programs, they can manage their program information 
independently.  Program Status and History is new, and provides 
the summary…  
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Civil Rights Module 
Initially your information will look empty, since this is new. All your TEAM 
information migrated over in your recipient level documents. Anything new 
should be added here. It will populate in both locations, but you manage 
documents here. The comment box is also new, comments between the 
recipient and FTA will populate here. 



FLEET INFORMATION 
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Fleet Information in TrAMS 
• Fleet information migrated into TrAMS will 

populate and reside in your Recipient Profile.  
• Recipients should not anticipate their fleet 

information to be complete.  Fleet information 
will reflect the last Award that included fleet 
rolling stock scopes.   

• Grantees should use the first week to review 
and update their fleet information.  

 



Fleet Status 
Fleet Information in 
TrAMS (in the interim) 
will display only the 
TEAM “after value” as 
the “Current Value.” 
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View or Manage Fleet Status 
Fleet Status resides at the Recipient Profile Level. To 
modify, Click on a box and select the “Update” Button. 
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Manage Fleet Status 
The module provides summary details of the 
selected fleet and… 
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Manage Fleet Status 
…provides a form to modify and save. 
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Fleet and Awards 
Fleet information only populates in your new TrAMS 
award view/print when rolling stock (bus or rail) is 
included.  

Note: Fleet information only populates and attaches (to 
new TrAMS or amendments) when FTA completes its 
award of the application. Therefore, if you make changes 
post submission during FTA final review, that is the 
information that will be attached to that award.   
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Fleet information 
• Initial award: fleet is captured at Award. 
• Amendments: fleet recaptured at Award of 

the amendment. 
• Budget Revisions: fleet only knows that what 

was included in the last award/amendment; 
therefore fleet must be updated in the next 
amendment action. 
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Let’s Discuss & Demo 
1. Certifications & Assurances 
2. PIN Certifications  
3. Recap with slides 
4. See presentation on C&As (file will be 

available at the end of the presentation). 
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Certifications and Assurances 

• C&A’s can be viewed and submitted under the 
Recipient Profile (similar to TEAM). 

• All users can View Certifications & Assurances. 
• Up to 10 years can be viewed if the recipient 

previously PINed their C&A’s 
• If the organization previously only attached their 

C&A’s in TEAM, then a message will populate 
indicating information cannot be found.  If C&A 
were previously “paper clipped” they can be found 
in Recipient Documents. 
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Certifications & Assurances Policy 
Going forward, all recipients must submit electronically. 
Recipients who may have only attached C&As in the 
past must now electronically PIN in TrAMS.  

An agency may delegate someone other than the 
Official and Attorney to complete the PINing, however 
documentation authorizing the delegation must be 
submitted to FTA and reviewed.  Additionally, a “hard” 
copy of the C&A’s must still be signed and dated by the 
Official and Attorney and uploaded to TrAMS at the 
time of PINing. 
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Quick Ref Click Here: View or PIN C&As 
1. Click on the Records Tab 
2. Click on Recipient Organization from the Main Menu 
3. Your Organization will populate 
4. Click on the name listed – it is a hyperlink 
5. You land on the Organizational Profile summary page 
6. Click Related Actions in Sidebar Menu 
7. Click on Certs & Assurances in Main Menu 
8. Click on field to select Fiscal Year (to view/PIN) 
9. Click on Continue Button 
10. A View of prior or current year C&A will populate 
  To PIN….see next slide for additional steps 
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Steps to Complete C&As “Click Here” 
To PIN current Fiscal Year C&As: 
11. You must have the Official and/or Attorney User Role 
12. The C&As will populate in a table with boxes (if you have the 

appropriate user roles).  
13. Click on boxes of the appropriate Categories (Top box selects 

All Categories). 
14. All Recipients must select Category 1. 
15. Confirm name and title is correct. 
16. Enter your 4-digit PIN in the Field (or fields if PINing for both). 
17. Select Certify Button. 
18. If PINing on behalf of the Attorney upload a copy of the 

Certifications under Recipient Documents. 
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Let’s Discuss & Demo 
1. Expectations TEAM Migrated Information 
2. Search for Applications / Awards 
3. Differences - What you will and/or will 

not see in View/Print 
4. This section is to outline what you 

should expect when using or viewing a 
TEAM award in TrAMS. 



V/P: View/Print 

We all know and love …. 
 
Yes, we heard you… 
 
Please be patient.  We are 
working to see if we can 
implement a similar 
functionality in TrAMS.  
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TEAM Award Information 
• All active awards and closed or archived 

awards were migrated to TrAMS.  
• Drafts or incomplete actions were not 

migrated to TrAMS (e.g. draft or pending 
applications/ amendments or budget revisions) 

• You can view the incomplete actions in TEAM 
(except budget revisions). Questions, call your 
FTA point of contact. 
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TEAM Awards 
• What you see in the modules or in view print will be 

different than what you are used to in TEAM. 

• All TEAM information will take on the new TrAMS 
templates and formats when initiating a view print of an 
application/award in TrAMS.  

• Not all of the TEAM information will be available or 
visible.  Future changes to TrAMS overtime may 
incorporate parts currently not displayed. 

• Some changes have been made to TEAM awards to 
accommodate post award modifications to a TEAM 
grant in TrAMS.   
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Search for Application & Awards 

• Recipient Profile Dashboard provides a 
snapshot view of your Applications and Awards 
with links to the record. 

• Records Tab Application/Awards lists all records 
and provides a search field can find a specific 
record or use filters to narrow search. 

• Actions Tab search allows you to narrow search 
using criteria. 
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Applications & Awards Profile Dashboard 

 

You can sort by clicking on 
any header (see arrow) 
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TEAM Information in TrAMS 
• TEAM Project Number format remains the same, and 

becomes the FAIN for TEAM awards (See below). 
• TEAM grants are “flagged” in the TrAMS view/print to 

clearly identify prior awards (See below). 
• TEAM information migrated to TrAMS takes on the new 

TrAMS format in view / print. 



Project Level Narrative 
TEAM viewed the whole award 
as a Project. In TrAMS there is a 
new format to better capture a 
specific Project within an award.   
TEAM awards will take on the 
new format. Therefore default 
language was added. Recipients 
may update project level 
information when completing 
post award actions, but is not 
required.     

Migrated awards will display 
default language “See Executive 
Summary” in the Project Level 
narratives.  

 



73 

“Other” Budget Non-Add Scopes 
• The 990-00 and related Scope Codes are not 

carrying forward and will not be available for 
new TrAMS applications  

• The 990-00 and related Activity Line Items 
are not available to be added to existing 
TEAM awards for post award actions.  

• Participate in the Applications session for 
more information on what you can and 
cannot do in post award actions. 
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“Other” Budget Non-Add Scopes 
• TrAMS does not carry forward the TEAM format 

of a separate “Other” Budget section. 
• 99 or any other Scope Codes included in the 

“Other Budget” (or “Below” the line) continue to 
be non-additive to the overall Award Budget. 

• However, Other Budget Scope Codes are NOT 
separated out as they are in TEAM; they are 
collapsed into the overall listing of Scopes and ALIs. 
This applies to any Scope Code applied to the 
Other Budget Section (below the line). 
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Below the Line 99 Codes - TEAM 
Above the line view 
 
 
 
And below the line 
In a TEAM view 
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Below the Line 99 Codes: Here the same grant as viewed 
in TrAMS, the 994-00 is now part of the overall summary. 
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99(x)-00 Scope Codes in TrAMS 
• TEAM Awards with 99 Scope Codes ABOVE the line 

in a budget are additive to the award budget. 
• Existing 99 Scope Codes / ALI that are ABOVE the 

line, can be modified.  
• However, the Award cannot be modified to add a 

new 99 Scope Code or any of the associated ALIs.  
• Alternate Scope Code/ ALI series will be required. 
See next screen for example… 
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Above the line 99 Codes 
Here the award only includes one ALI; however you would 
not be able to add a new ALI to the existing 99 Code.  A new 
Scope and ALI would be required, therefore the action must 
be an Amendment.  
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View Print - Discretionary Information 
• The ID and amount should populate and carry forward 

 
 The View/Print currently does not display: 
• Number of Earmarks 
• Total Amount Applied 
• Date Sent for Release 
• Date Released 
 
 

Enhancement has been logged. 
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Supplemental Agreements 
PINing of Supplemental Agreements are no 

longer required as part of the award and 
execution process.  
The Supplemental Agreements from TEAM 

awards will not display in the TrAMS award 
agreement format.  
The information is not lost, it is just not visible. An 

enhancement may be implemented to pull the 
information for display. 
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Budget changes – understanding the numbers 
• TrAMS displays “Award Budget” changes meaning it counts the actions taken 

on the current award/amendment. 
•  An enhancement will be implemented to better delineate the cumulative 

budgetary actions over time; this would aid in oversight of awards 
particularly for post award actions.  

Examples: 
• Initial Award = Budget 0 
• A budget revision on initial award = budget 1 
• If you have an 00 award, and in TEAM you had 6 budget revisions (no 

amendments) in TrAMS it would show budget 5. 
• Amendment 1 = Budget 0, you start over at 0 so you have to look at each 

amendment to determine the number of actions taken in each award.  
 



Begin and End Dates 
• In TEAM you entered 

Start and End Dates 
(see example here) 

• In TrAMS,  there is 
currently no defined 
location for adding the 
Award level Start Date 
and End Date.  
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Begin and End Dates 
• In the interim, recipients must include the Start 

and End Dates in the Executive Summary of any 
new TrAMS award.  This information is required 
by OMB.   

• An enhancement post deployment will be 
implemented to pull prior TEAM information and 
incorporate a location for entering information 
in new TrAMS applications.  
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Dates included on the Project Level Summary Page are related to the 
milestones.  The “Start” Date is related to the earliest milestone and the 
“End” date is the latest milestone of the project.   

• TEAM 
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Milestones 
• The V/P TrAMS only shows the Original 

Estimated Completion Dates. 
• In TrAMS the MPR will display the Original. 

Revised Estimated Completion Dates and 
the Actual Completion Dates. 
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Milestones:   If new milestones were populated during a post 
award action in the revised estimated completion date column 
and did not populate an original date, you may see incomplete 
information displayed (MM/DD/YYYY).  (TEAM Above/TrAMS 
Below) 
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Milestones at the Scope Level 
• Modifications were required to TEAM Awards to 

accommodate to capture milestones entered at the Project 
Scope level in addition to the ALI level.  

• Note: Going forward, milestones will only be entered and 
associated with the ALI.  

• Milestones added at the Scope Level have been established 
as a separate activity line item within the budget. This was 
to provide a one to one relationship with the milestone.  
You cannot modify these activity line items in post award 
actions. They were created to specifically capture the 
milestones.  You can modify the milestones in MPRs. 

• What to expect in view/print… 
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The Scope will not have amounts associated. Will not have associated 
ALI Information. Only the Milestone will make sense and must be 
updated in the MPR during the reporting cycle.  
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PRJBUD Line Items 
If you see a new line item called “PRJBUD”; these were created 
to accommodate odd information added at the scope level. 
Here is the view of the View Print Award Budget… the next 
slide provide a view of the PRJBUD information in the Budget 
ALI module. 
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App Control Totals – Local Funds 
TEAM Awards will migrate over and display all fund sources 
applied (local, state, other etc…); however the next post award 
modification will “roll up” all the non-federal sources and display 
in the “local” line – not asterisk.   Enhancement is planned. 
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TrAMS! 
TrAMS is a big system 

TrAMS is different 

Participate in Training 

Take a time to get acquainted 
with TrAMS a training 
environment is coming soon! 
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Need Help? 
Help Desk:  (877) 561-7466 

FTA.TrAMS.Help@DOT.GOV 
 

General Questions contact your FTA 
representative or Local Security Manager 

mailto:FTA.TrAMS.Help@DOT.GOV
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