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Data Analysis Purpose

• RBI program compliance
• Leverage existing data sources
• Identify potential inspections
• Long-term trend analysis

Recent switch inspection



RTA Alert System Overview
• The RTA’s internal agency-wide notification system



SSOA Analysis Methodology
• Monthly Excel spreadsheet 

• Light Rail and Metro
• Data Included:

• Date/Time
• Event Type
• Location
• Summary
• Vehicle number
• Etc.



SSOA Analysis Methodology



• Long-Term Analysis
• Dashboard updated monthly

• Pivot charts
• Trend analysis
• Consistent/important alert 

types

• Short-Term Analysis
• Newly identified patterns
• Temporary/Seasonal

SSOA Analysis Methodology



Total New Alerts* by Mode 
(March 2024 – February 2025)
*All rail transit notifications from OCC
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Metro Alert Type 
(December 2024 vs. January 2025)
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Trend Analysis – Vehicle Mechanical Failures
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Challenges & Lessons Learned
• Determining Type of Mechanical Failure
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Challenges & Lessons Learned
• Standardized Location Data



Comments or Questions?
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