National Transit Database: Reporting Login

How to Access the NTD Online Reporting System

This guide provides an overview of how transit industry users can access the NTD online
reporting tool. Users must have an existing NTD account in order to log into the reporting
system. If you require access as a new user, please contact your agency’s designated
User Manager to create your account prior to using this guide.

NTD Program Website

The NTD program website is https://www.transit.dot.gov/ntd.

The website offers a repository of NTD-related guidance, resources, and trainings. The
lefthand navigation pane provides links to reporting and policy resources, including policy
manuals, annual data publications, the NTD glossary, and Frequently Asked Questions.

e Select “Reporting Login” at the bottom of the navigation pane.
e Open the “NTD Reporting Tool” link.

NTD Reporting Tool 2.0

The NTD online reporting system is https://faces.fta.dot.gov/suite/.

Review the privacy disclaimer on the home page, then select “| Agree.”

e On the Appian login page (shown
U.5. Department of Transportation Ieft), Se|eCt the I|nk “If yOU are a non-
Federal Transit Administration FTA User, click this link to log in.”

e Selecting this link will redirect you
to Login.gov, which allows you to

Forgot your password? m access online federal reporting

f you are an FTA Employee or an FTA systems.
Contractor, click this link to login

fyou are a non-FTA User, click this link
to log in

Vulnerability Disclosure Policy

Note! Do not enter your credentials or
reset your password on this page; these
options are retired and will be removed.
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Sign in via Login.gov

If you have an existing account with Login.gov,
enter your email address and password.

If you need to reset your password, select “Forgot
your password?” at the bottom of this page. Enter
your email on the next page, and Login.gov will
send you instructions to reset your password.

After logging in, you will be directed to the TrlAD
home page, where you can access NTD.

Note! The email you use to sign into

Login.gov must be the same email that is

associated with your NTD account.

Create an Account on Login.gov

8o®

TrlAD is using Login.gov to allow
you to sign in to your account
safely and securely.

Signin for existing users

Email address

Password

If you need to create an account: enter your email
address, select your preferred language, agree to
the terms of use, and select “Submit.”

Create a strong password that is at least 12
characters long, and select “Continue.”

Login.gov requires two authentication methods to
log in. Establish one secondary authentication
method from the following options:

o Government employee ID

o Authentication application

o Phone

o Backup codes

After setting up your authentication method, select
“Agree and continue” to be directed to the TrlAD
home page.

.

TrlAD is using Login.gov to allow
you to sign in to your account
safely and securely.

Create an account for new users

Enter your email address

Select your email language preference
Login. gov allows you to receive your email communication ir
Ene y

O I read and accept the Login.gov Rules of Use

Cancel

Security Practices and Privacy Act Statsment

Privacy Act Statement [
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