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Dear Grantees:

Below is an invitation by the National Transit Institute (NTI) to participate in a free webinar,
December 13, 2012 from 2:00pm-3:30pm ET.

Please join us for the TCRP Report 141: Methodology for Performance
Measurement and Peer Comparison in the Public Transportation Industry
webinar:

TCRP Report 141 research developed and tested a methodology for
performance measurement and peer comparison for (a) all fixed-route
components of a public transit system, (b) the motorbus mode specifically, and
(c) major rail modes specifically (i.e., light rail, heavy rail, and commuter rail).
This report complements TCRP Report 88: A Guidebook for Developing a
Transit Performance-Measurement System, which describes how to implement
and use performance measurement on an ongoing basis at a transit agency.
This report describes eight steps for conducting a benchmarking effort.

December 13, 2012 from 2:00pm-3:30pm ET
Click link to register; http://www.ntionline.com/courses/courseinfo.php?id=237

Target Audience:

Transit managers, decision-makers, and others interested in using performance
measurement and bench-marking as tools to identify the strengths and
weaknesses of their organization, set goals or performance targets, and identify
best practices to improve performance.

Please contact Mr. David Beckhouse, Planning and Program Development Team Lead if you have
questions at 720-963-3300.

Sincerely,

oo M. L dully

Linda M. Gehrke
Regional Administrator
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